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100 Best 
Places to Live

 by CNN Money

Suffolk Selected 

Suffolk is ready to take advantage of a major boom in 
shipping with the development of CenterPoint Intermodal 
Center, a 937-acre industrial park that includes facilities 
for warehousing and distribution. Navy Exchange Service 
Command (NEXCOM) is building a 350,000-square-
foot facility (pictured) using a technique called Tilt-Up 
construction. In this method, concrete elements are formed 
on a concrete slab, and after the concrete has cured, the 
elements are tilted from horizontal to vertical with a crane 
and braced into position. This type of building is known for 
attractiveness, efficiency and longevity.



City 2000 Census 2010 Census % of Change

Hampton 146,437 137,436 -6.1%

Portsmouth 100,565 95,535 -5%

Newport News 180,150 180,719 0.3%

Virginia Beach 425,257 437,994 3%

Norfolk 234,403 242,803 3.6%

Chesapeake 199,184 222,209 11.6%

Suffolk 63,677 84,585 32.8% Su
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T
he numbers are in and they all tell the 
same story. Suffolk continued its growth 
trajectory topping out 2011 with 47 new 
and expanding companies, 980 new jobs 

created and more than $103 million in new 
capital investment. Even in tough times and a 
weak economy, businesses, visitors and new 
residents continued to move forward and say, 
“Yes Suffolk.”
 And the reason is clear. Named to the 
Top 100 Best Places to Live by CNN Money 
magazine, Suffolk enjoys the benefits of a 
diversified and skilled workforce, high quality 
of life, proximity to the Port of Virginia, 
available land for development and efficient 
transportation access. It is one of the fastest 
growing cities located in Virginia, a top-
ranked, business-friendly state. In 2011, 
Virginia’s growth outpaced the nation’s, 
posting the 13th-highest growth rate and the 
seventh-largest numerical population gain. 

Suffolk grew 1.3% over the same period, 
when many other independent cities declined 
in population. This is added to the whopping 
32.8% growth over the past decade as 
measured by the 2010 Census.
 Economic activity numbers were 
particularly high in the distribution and 
warehousing sector. Navy Exchange Service 
Command (NEXCOM) and Ace Hardware 
announced new investments in Suffolk that 
were among the top economic development 
projects in the Hampton Roads region during 
the year. And a number of small businesses 
expanded or opened in Suffolk, finding loyal 
customers, a supportive business climate and a 
vision for the future. 
 Yes, Suffolk has proved once again it 
is a thriving environment for business and 
commercial activity that contributes to the 
city’s enviable position as a great place in 
which to live and work.
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The numbers are in and exceed all expectations

Suffolk’s decade of growth outpaces its Hampton Roads neighbors
Over the past 10 years, Suffolk’s population has grown by nearly 33%. Fueled by new 
development, the city now boasts 84,585 residents.

Hampton Roads population growth by city

Source: U.S. Census Bureau, Census 2000 and 2010, www.Census.gov.

“We truly offer the 
best of both worlds: 
small town charm 
and hospitality in 
the midst of cutting-
edge technologies 
and innovation”

Linda T. Johnson

Mayor, City of Suffolk
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Panama Canal expands opportunities
As the 15-year-long, $5.25 billion project to 
widen the Panama Canal nears completion, 
Suffolk is poised to reap big benefits. New 
construction on the canal will allow larger 
cargo ships to reach East Coast destinations. 
Currently, only vessels carrying about 
5,000 containers are able to pass through 
the Panama Canal. After the widening is 
complete in 2014, vessels carrying as many 
as 12,600 containers will be able to bring 
their products directly to port in the East, 
saving shippers money.  
 The good news for Suffolk is that 
currently only the natural, deep-water harbors 
of Virginia can accommodate the draw of 
these massive ships. Suffolk’s ready access to 
the port and its central location on the East 
Coast make it an ideal place for foreign and 
domestic traders to do business.

CSX Kilby Rail Support Yard 
gets upgrade
An innovative public-
private partnership called 
the National Gateway 
is funding an estimated 
$850 million investment 

in freight infrastructure, including $160 
million from CSX to upgrade its tracks to 
accommodate double-stack train clearances 
between Hampton Roads and the Midwest. 
As part of the project, CSX is upgrading the 
Kilby Rail Support Yard in Suffolk.

Two newcomers to CenterPoint are making 
sizable investments in the region 
The first is Ace Hardware Corporation, 
the largest hardware cooperative in the 
industry, which is investing $14 million in 

a 336,960-square-foot import re-
distribution facility at the location 

and is expected to create 
75 new jobs. “We’re 

confident that the Ace 
Hardware Import 

Re-Distribution 
Center in 

Suffolk will 
allow us 
to more 
efficiently 
ship goods 
to our East 
Coast 
retailers—
and ensure 

that they will be able to continue providing 
superior service to their customers,” said Tim 
Ducall, supply chain director for Ace.
 The City of Suffolk worked with the 
Virginia Economic Development Partnership, 
CBRE Commercial Real Estate and Hampton 
Roads Economic Development Alliance to 
secure the project. 
 NEXCOM, Navy Exchange Service 
Command, is building a 350,000-square-
foot distribution center.  The new facility 
will consolidate two current distribution 
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Suffolk is in the sweet spot
“The City of Suffolk has been exceptionally 
accommodating by supplying quality people 

with outstanding work ethic.”
Jammie Faltz, Assistant General Manager, California Cartage Company



Caspari
Caspari, Inc., 
an international 
publisher of 
exquisitely-designed 
and printed paper 
products, opened a 
new 60,762-square-

foot warehousing and distribution center in 
June, creating 32 new jobs. Established in 
1945 by George H. Caspari, the Seymour, 
Connecticut-based company was originally 
known for importing Christmas cards 
designed by European artists. Today, Caspari 
makes every occasion special by working 
with contemporary artists from around the 
world and has expanded to include over 
thirty different product categories, including 
invitations, paper plates, napkins, and gift 
items.  Caspari products are sold worldwide 
in stores such as Le Bon Marche, Harrods, 
Nieman Marcus and Bloomingdale’s, as well 
as Caspari’s retail locations in Charlottesville, 
Virginia and Paris, France.

Best Brakes
Another new tenant at Virginia Regional 
Commerce Park, Best Brakes, a major 
supplier of quality aftermarket brake 
drums and rotors, has chosen Suffolk as the 

location of its first East Coast operation.  
The California-based company, which 
services many segments of the auto industry, 
decided to base its new 42,000-square-foot 
distribution center here for its accessibility to 
the port and major highways. Parts imported 
from Asia through the Port of Virginia 
will be processed at the Suffolk location 
for customers east of the Mississippi River, 
which accounts for two-thirds of its U.S. 
business. The company’s general manager, 
Randy Prince said, “Best Brakes is very 
excited about the opening of our Virginia 
distribution center. It enables us to serve our 
East Coast customers with better service and 
faster turnaround times, which in turn will 
help grow our sales.”

Art FX
Art FX is the third newcomer to the 
commerce park. The contract textile 
screen printer has invested $800,000 in an 
80,000-square-foot facility, adding eight 
new jobs. Art FX creates custom-printed 
apparel, providing in-house graphic support 
and offers a full range of high-volume screen 
printing capabilities, utilizing all types of 
fabrics, inks and techniques. It specializes 
in sports apparel and is unique in its ability 
to provide high quality prints on nylon and 
nylon mesh. 
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Virginia Regional Commerce Park 
welcomes new tenants
Virginia Regional Commerce Park, located near the intersection of Routes 460 and 58, 
welcomed three new tenants. This influx is a testimony to Suffolk’s hard work to promote 
economic growth and to attract new businesses to the Hampton Roads region.   

facilities that support operations. The 
facility will consolidate freight and 
distribute goods to 152 Navy Exchange and 
Marine Corps outlets in the mid-Atlantic 
and other regions. 
 “NEXCOM performed an expansive 
search for a new northeast distribution center, 
and the CenterPoint Intermodal Center 
in Suffolk provided the most efficient and 
effective solution for their logistics needs,” 
stated Mayor Linda T. Johnson. “Suffolk’s 
strategic location will provide NEXCOM 
with excellent access to their stores and 
their customers, and we are especially proud 
that the City of Suffolk will play a role in 
supporting our nation’s Navy families.”

West Coast Distributor 
locates in Suffolk 
to support Target
California Cartage 
Company, a California-
based distribution and 
shipping company, has 

located in the 385,000-square-foot Virginia 
Commerce Center. California Cartage, or Cal 
Cartage, provides third party logistics services 
for the Target Import Warehouse. The site was 
chosen for convenient access to the Suffolk 
Target Import Warehouse, the Port of Virginia 
and the Interstate system. “We are very excited 
to be expanding our partnership with this very 
important customer of Cal Cartage,” said Vice 
President John Amato.
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Signaling a rebounding economy

USJFCOM disestablishment 
 creates new opportunities
Chairman of the Joint Chiefs of Staff 
Admiral Mike Mullins presided over 
the official disestablishment and casing 
of the colors of the United States Joint 
Forces Command (USJFCOM) in August. 
According to Mullins, “USJFCOM 
achieved its goal; through the course of 
two wars, we have built an incredible 
joint force... Our young men and women 
in theater are now not only fighting 
and operating, but thinking jointly.” 
In response to the disestablishment of 
USJFCOM, the City of Suffolk, the 
Commonwealth of Virginia, Opportunity 
Inc. and the U.S. Department of Defense 
Office of Economic Adjustment partnered 
and opened the Virginia Regional Center 
for USJFCOM Workforce and Business 
Development. The Workforce Center 
was established to provide assistance to 
those impacted by the disestablishment 
through job placement services, veteran 
affairs, technology certification programs, 
career assessment, job interview training, 
job search techniques, job fairs and 
entrepreneur assistance workshops. 
The Workforce Center has provided 
job assistance services to over 1,600 
customers since it opened in April. 

U.K. tech company makes shrewd move to 
relocate and expand in Suffolk
Astute Electronics, a global leader in 
electronic component sales and distribution, 
has expanded into 6,800 square feet at 
1033 Champions Way. The company, 
headquartered in the United Kingdom, 
selected Suffolk for its first U.S. operation 
and chose to expand due to great support 
from the city and the local growing 
workforce. Astute delivers a range of 
products to customers concentrating on 
semiconductor, connectors, cable and passive 
products that are located from a global 
network of suppliers. 

Kerma’s growing business 
predicts a healthy economy
In June, Kerma Medical Products, a 
manufacturer of medical goods distributed 
worldwide, relocated its operations to a new 
100,000-square-foot facility on Suburban 
Drive, near Wilroy Road and Route 58 
in Suffolk. The company needed the new 
location to accommodate its growing 
business and prepare for future expansion. 
Kerma is a Veteran-Minority Owned Small 
Business that provides medical products 
to the health care industry and federal 
government agencies. Kerma manufactures, 
assembles and packages a number of soft 
goods products that include diagnostic 
equipment, labor and delivery products, and 
wound care. Approximately 3,000 of the 
5,000 acute care hospitals in the country are 
supplied with Kerma products. 

Logistics company expands
Coastal Logistics Group, Inc.(CLG) expanded 
in Suffolk in April, opening its third location 
as part of an ongoing regional growth strategy. 
This expansion will allow CLG to provide 
service to customers in the mid-Atlantic and at 
the Port of Virginia, and act as a strategic hub 
for distribution, packing, crating, sales and 
logistics support services.

Three Suffolk companies made capital investments 
in infrastructure in 2011: QCD, under the umbrella 
of Golden State Foods; QVC, one of the largest 
multimedia retailers in the world; and Butler Paper 
Recycling. One new company, Hershey Ice Cream, also 
made a capital investment. 

Casing the United States Joint Forces Command 
colors during the disestablishment ceremony  on 
August 4, 2011.      
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Hometown spirit

Towne University to be focal point  
of Riverfront campus
TowneBank began construction 
on Towne University, a 16,205- 
square-foot Georgian-style office building with a distinctive cupola that is the focal 
point of the multi-building Riverfront campus. The new facility will house the training 
and marketing departments, and human resources. It will also serve as activity space for 
bank employees. 
 TowneBank’s Member Service Center II was completed and opened in late 
November.  The 43,000-square-foot office building is a new addition to the campus and 
is home to the bank’s corporate finance group and operations center. 
 Founded in 1999, TowneBank is a community bank and one of the most successful 
banks chartered in Virginia. Today, TowneBank has 26 branches in the Hampton Roads 
region and northeastern North Carolina, and over $4 billion in assets.

“Suffolk is on the verge of high 
level prosperity”
Bob Aston, Chairman and CEO, TowneBank

ModSim endures in Suffolk through the  
Joint Staff Hampton Roads
Even though USJFCOM was 
disestablished, Suffolk’s Modeling and 
Simulation industry is alive and well. 
The critical missions of joint training and 
NATO coalition building continue to be 
supported by modeling and simulation 
activities at the former USJFCOM 
campus by the Joint Staff, J7 Joint 
Force Development (Joint and Coalition 
Warfighting (JCW)). The JCW now 
provides the training and development 
of Joint, interagency, and multinational 
capabilities in order to meet the present 
and future operational needs of the Joint 
and Coalition force. The JCW operates 
at Lake View Technology Park, employs 
over 1,000 and reports directly to the 
Joint Staff J7, Joint Force Development, 
based at the Pentagon.

Towne University nearing completion and the new 
Member Service Center II (inset) on the TowneBank 
campus in Harbour View.
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Meadowbrook Farm
Innkeepers Allen and 
Debbie Bryant bought 
a farm including a 
stately house 15 years 
ago with a plan to open 
a bed and breakfast 
after retiring from 

their engineering careers. In October, that 
dream was realized when a grand opening 
ceremony and ribbon cutting was held to 
mark the launch of Meadowbrook Farm 
Bed and Breakfast. The farm is located at 
700 Kings Highway in historic Chuckatuck. 
Situated on 30 acres of land with lush 
pastures, extensive vegetable gardens and 
orchards, the peaceful surroundings are 
the perfect place for a relaxing get-away. 
The Bryant’s welcoming hospitality make 
Meadowbrook Farm a Suffolk destination.

United Country A.B. Cole 
and Associates Auction 
and Realty
A.B. Cole was 
established in 1984 
and has been an iconic 
Suffolk business for all 

of its 27 years. In June, Barry and Kathy 
Cole opened an expanded location at 2009 
Holland Road. A.B. Cole specializes in 
auctioning, commercial and residential real 
estate sales, appraisals and liquidations. The 
Coles express confidence in the business-
friendly environment of Suffolk and believe 
their new property is the ideal location.

Skydive Suffolk
In May, Skydive 
Suffolk relocated and 
expanded at the Suffolk 
Executive Airport 
into a 10,000-square-
foot hangar. Larry 
Pennington, owner 

and operator of the company since 1983, 
believes the location and expansion will 
provide new business opportunities for 
Skydive Suffolk. It is the premier skydiving 
center in Hampton Roads for Tandem and 
Accelerated Freefall programs and has an 
established reputation for safety. President 
George H. W. Bush chose Skydive Suffolk 
for tandem jumps he made on his 80th and 
85th birthdays. Skydive Suffolk is located in 
Hangar #7, 1200 Gene Bolton Drive.

Divine Creations
Made-from-scratch 
desserts prepared with 
premium ingredients 
are satisfying the 
sweet tooth of Suffolk 
residents. Divine 
Creations is bringing the 

popular cupcake trend to Suffolk with its 
upscale bakery at 104 Centerbrook Lane. 
Their signature jumbo cupcakes come in 
flavors such as Red Velvet and Cheesecake, 
Strawberry Trinity, It’s Your Birthday, 
Cookies and Cream, and Heavenly 
Chocolate. Owners Tanya and Clarence 
West are native Suffolkians who count it an 
honor and privilege to own a business in the 
community in which they grew up. 

Remedies for Men
An old-fashioned 
barbershop experience, 
combining classic 
barber services with 
modern techniques 
is now available at 
Remedies for Men.  

This latest expansion of Remedies Salon 
and Spa is under the direction of Rhonda 
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Small businesses surged ahead in 2011

Small business successes tell the same story: Suffolk is the place to do business
It takes a certain amount of daring to expand, let alone open, a small business. Yet in 2011, a number of Suffolk small business owners did 
just that. What is the secret of their success? Certainly entrepreneurship, positive thinking and just plain old hard work are necessary, but 
these brave souls all agree on one thing: location, location, location. They all attributed a large part of their success to being located in the 
business-friendly and supportive environment that is the City of Suffolk.
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Bunch. Customers can relax in oversized 
leather barber chairs and select from 
a variety of custom services including 
traditional haircuts, hot lather shaves, 
relaxation massages, and executive 
manicures and pedicures. Located at 
1514 Holland Road, Remedies for Men is 
another Suffolk success story.

Rosa’s Coffee Cantina 
Located in the heart 
of historic downtown 
Suffolk, Rosa’s Coffee 
Cantina celebrated its 
opening in June. Drake 
and LoriLynn Simms 
serve up a daily menu of 

freshly ground and brewed coffee, salads, 
sandwiches, pastries, and more. The Simms 
have realized their 15-year dream to open 
a coffeehouse to share their passion for 
coffee and art. LoriLynn’s artwork graces 
the interior while Drake, in his classic 
fedora, serves up sustainable coffees that 
are organic, environmentally friendly, and 
grown where workers receive fair treatment 
and wages for their work. Rosa’s Coffee 
Cantina enhances the Suffolk experience 
and shows a commitment to the growth and 
revitalization of the downtown. It’s located 
at 149 North Main Street.

Embroidery Etc.
Embroidery Etc., a 
custom print and 
embroidery shop, has 
expanded at 136 South 
Main Street. Owner 

Jennifer Groves says this not only means 
more work space for the business to grow, 
but an expansion of business services, too. 
Embroidery Etc. embroiders and prints 
company logos on uniforms, souvenirs 
and promotional items to help businesses 
in their day-to-day marketing needs. The 
expanded location will also provide Jennifer 
and her team a showroom to display 
stationery, including wedding invitations 
and favors, and corporate printing services. 

O’doodle Doo’s Donuts
Rapidly becoming 
a Suffolk favorite, 
O’doodle Doo’s Donuts 
serves hot, fresh, fun 
and delicious donuts 
seven days a week at 
their location at 1601 

Bridge Road. This new business with a 
unique name opened in May. Suffolk’s tasty 
donut shop is a hit with customers who 
choose from over 200 flavors including 
Red Velvet Cream Cheese and Hot Mango 
Madness. The variety of flavors is different 
every day, but the great service and delicious 
aromas keep customers coming back. 
Owner Reeva Luecke has made her dream 
of a specialty donut shop a reality and has 
filled a hole for Suffolk comfort food.

C i t y  o f  S u f f o l k  E c o n o m i c  A c t i v i t y  R e p o r t  2 0 1 1    

Award Winning

Small Business of the Year
Hampton Roads 
Chamber of Commerce 
named Bennett’s Creek 
Pharmacy Suffolk’s 
Small Business of the 
Year. Owner S. Chris 
Jones said it was an 

honor to receive the award and he credited 
his employees’ dedication to their jobs and the 
loyal customers in Suffolk as the key to the 
business’ success. Bennett’s Creek Pharmacy 
has been a Suffolk business for 26 years. 

African-American  
Business of the Year
LW’s Lawn Service and 
MWM Investments and 
Property Management 
was recognized as the 
2011 Suffolk African-

American Business of the Year. Owner LeOtis 
Williams accepted the award at the Virginia 
Black Expo State of the African-American 
Business Awards Breakfast. Williams and his 
company were chosen for their community 
service in sponsoring an annual turkey and 
sides giveaway that provides 2,000 holiday 
meals for families in need.

“For me Suffolk is the land of opportunity. There’s 
an eclectic spirit, demand for handmade goods, and 
access to all the great things in Hampton Roads.”
Reeva Luecke, Owner, O’doodle Doo’s Donuts
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Suffolk Showcase
“It’s exciting to see a property restored and 
add to the vitality of historic downtown.”

Tom Dickey, Principal, The Monument Companies

Downtown Investment
Downtown revitalization 
continues to be a priority 
for Suffolk, and The 
Monument Companies 
of Richmond, Virginia 
are once again investing 
in that transformation. 

Their latest project, The Lofts at One Eleven, 
a historic building known for years as the 
Damiani Building, is being redeveloped with 
joint venture partner Sensei Development. 
When completed, the building will contain 24 
apartments with modern amenities and two 
commercial spaces. The total investment in the 
project is $3,000,000. 
 Tom Dickey, principal of The 
Monument Companies, said, “This project 
could not have been completed without the 
assistance of the City of Suffolk. It is exciting 
to see a property restored and add to the 
vitality of the historic downtown.”
 The Lofts at One Eleven is the third 
project managed by The Monument 
Companies. The first was 326 East 
Washington, completed in December 2009, 
and the second was 75 Commerce Street, 
completed in August 2010. With completion 
of this latest project, The Monument 
Companies and its partners will have invested 
over $10,000,000 in Suffolk’s downtown 
revitalization over the last four years. 

Top restaurants 
honored in Suffolk
Suffolk restaurants were 
once again recognized 
as top spots to eat in 

the Hampton Roads 
region. Vintage Tavern 
was honored with a 
Silver Award in the 
annual Hampton Roads 
Magazine People’s 
Choice, Fine Dining 
category. In the Hampton 

Roads annual Platinum Plate Awards, a peer-
reviewed honor, Vintage Tavern again took 
the top spot being named the #1 restaurant. 
River Stone Chophouse was honored as the #8 
Platinum Plate Award winner. River Stone was 
also recognized in the Stellar Cellar category 
for its outstanding wine menu. Other Platinum 
Plate mentions were Suffolk’s Koi Sushi & 
Hibachi and Sushi Aka.

��������

Tourism is booming 
in Suffolk
More people than ever 
are discovering that 
Suffolk is a great place to 
visit, thanks to the efforts 
of Suffolk Tourism. The 

Suffolk Visitor Center greeted 8,561 visitors 
in 2011. In addition to increased traffic 
at the Visitor Center, targeted marketing 
efforts by the tourism division helped make 
the city’s two Restaurant Weeks successful, 
drawing food lovers to Suffolk’s premier 
dining establishments. Suffolk’s annual events 
and attractions continue to grow. The 10th 
Annual Suffolk Swamp Roar Motorcycle 
Rally attracted more than 1,000 motorcycle 
enthusiasts. The Suffolk Farmers’ Market 
expanded to include 21 vendors and seven 
“Family Fun Days,” attracting thousands of 
market-goers throughout the season. And 

over 400 visitors participated in a variety 
of walking and bus tours including Great 
Dismal Swamp Safaris, Cedar Hill Cemetery 
Lantern Tours, Historic Suffolk Narrated 
Bus Tours, and Legends of Main Street: A 
Suffolk Ghost Walk. Finally, Suffolk provided 
assistance to 77 citywide conferences and 
events throughout the year, and 17 downtown 
partners united in a cooperative marketing 
effort to promote the Downtown Suffolk 
Holiday Open House.

Regional day camp opens 
the outdoors for youth
Camp Arrowhead, a 
regional summer day 
camp, opened in June on 
a 55-acre site on Kenyon 
Road. The newest facility 

of YMCA South Hampton Roads features a 
climbing tower with a swing, amphitheater, 
archery range, challenge course, hiking trails, 
basketball courts and ball fields. A 25-yard 
competition-ready indoor swimming pool 
built on the site has eight swim lanes and 
a spacious deck and bleachers, making it 
spectator-friendly and desirable for hosting 
swim meets. The pool house has removable 
walls transforming it into an outdoor pool for 
warm weather days. 
 The camp will serve 400 children a week, 
ages five to 12. In addition to the camp’s 
featured activities, campers will be able to 
participate in gardening, arts and crafts, 
drama, music, nutritional programs, character 
development, wilderness survival and sports. 
 This new facility will help the Y fulfill its 
mission: “for youth development, for healthy 
living, for social responsibility.”
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City puts out welcome mat to showcase homes
Suffolk welcomed the 2011 Fall Homearama during 
the month of October. Produced by Tidewater 
Builders Association (TBA), this annual regional 
attraction brought over 80,000 visitors to The 
Riverfront at Harbour View. One of Suffolk’s premier 
neighborhoods, The Riverfront features a 43-acre lake 
with walking/jogging paths, waterfront parks and a 
championship golf course. Seven builders constructed 
nine homes in a variety of architectural styles. The 

fully-furnished homes showcased innovative, energy-efficient designs along with the chance 
for visitors to learn the newest trends in interior decorating, landscaping and home design. 
This marks the third TBA Homearama hosted by Suffolk.    

Retail growth benefits Suffolk
Harbour View East Shopping Center 
welcomed three national retailers to Suffolk 
in 2011. Dick’s Sporting Goods hosted 
a grand opening and ribbon cutting for 
their 45,178-square-foot store. PetSmart 
hosted a grand opening and ribbon cutting 
event in April at their 12,000-square-foot 
store. T.J.Maxx officially opened a new 
26,000-square-foot store with a ribbon 
cutting ceremony in March. These retailers’ 
decision to locate in Suffolk is the latest 
evidence of confidence in the city’s economy 
and future growth.

Suffolk wins five top spots in deals of the year
The Hampton Roads Association for Commercial Real Estate (HRACRE) recognized 
Suffolk among its annual Top Deals of the Year, the most significant commercial real estate 
transactions for 2011.
 Suffolk transactions were recognized in three categories. In the Office Sale category, Lake 
View Technology Center I was the Gold Winner, taking top honors. The 115,783-square-foot 
building was sold to Salus Government Properties for $22.5 million. The sale was finalized upon 
a new lease with the U.S. Navy Cyber Forces Command via the General Services Administration 
and is expected to bring 1,400 personnel to the Lake View campus. The Lake View Technology 
Center I deal was also recognized in the Multistory Lease category as the Silver Winner. 
In the Industrial Lease category, the Gold Winner was Navy Exchange Service Command 
(NEXCOM), a 350,000-square-foot distribution center leased from CenterPoint Properties 
Trust. Ace Hardware Corporation was awarded Silver Winner in the Industrial Lease category, 
leasing 336,960 square feet at CenterPoint. The Bronze Winner in the Industrial Lease category 
was Bridgeway Commerce Center Building II for 126,000 square feet leased to Dana Holding 
Corporation, an automotive parts distributor. 



New Businesses Opening 2011  
Map Key Firm Product/Services Target Industries New Jobs Sq Ft Investment

1 Navy Exchange Service Command Distribution - consumer goods Warehousing & Distribution 250 350,000 $16,000,000 

2 ACE Hardware Redistribution Center Distribution - consumer goods Warehousing & Distribution 75 336,960 $14,000,000 

3 Al Forno Pizzeria Retail - food services Retail 8 2,500 $151,000 

4 California Cartage Distribution - retail Warehousing & Distribution 224 385,000 $23,000,000 

5 Caspari Distribution - retail Warehousing & Distribution 45 60,000 $3,000,000 

6 Divine Creations Retail - bakery Retail 5 2,000 $50,000 

7 Dollar Tree Deals Retail - consumer goods Retail 25 13,711 $1,000,000 

8 Kerma Medical Products Manufacturing - medical products  Advanced Manufacturing 85 100,000 $5,500,000 

9 O’doodle Doo’s Donuts Retail - bakery Retail 6 1,200 $25,000 

10 Hershey Ice Cream Distribution - food products Warehousing & Distribution 1 3,340 $10,000 

11 Rosa’s Coffee Cantina Retail - food services Retail 4 2,000 $17,300 

12 SWET Fitness Retail - gym Retail 4 2,500 $10,000 

13 GNC Retail - consumer goods Retail 12 2,500 $213,000 

14 Rue21 Retail - consumer goods Retail 15 2,500 $275,000 

15 Best Brakes  Distribution - automotive Warehousing & Distribution 15 37,483 $200,000 

16 Coastal Logistics Distribution - packaging and crating Warehousing & Distribution 0 81,204 $220,000 

17 Sweet Frog Retail - food services Retail 20 1,600 $250,000 

18 O’Reilly’s Auto Parts Retail - automotive Retail 9 8,500 $1,200,000 

19 AAAA Self Storage Service - storage Other 2 48,000 $1,500,000 

20 Kulnis Orthodontics Medical - patient services Medical 16 3,800 $327,000 

21 nTelos Retail - telecommunications Retail 9 3,200 $173,000 

22 The Cove, Center of Veterinary Expertise Medical - patient services Medical 7 5,000 $833,000 

23 Goodwill Retail - consumer goods Retail 0 15,200 $1,300,000 

24 Meadowbrook Farm Bed & Breakfast Service - hospitality  Hospitality 2 4,855 $50,000 

25 Art FX Distribution - apparel Warehousing & Distribution 8 80,000 $800,000 

26 The Lofts at One Eleven Redevelopment - office & apartments Other 1 20,896 $3,000,000 

Total New Businesses   848 1,573,949 $73,104,300
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Fast growing city home to fast growing companies

Headline
as g o g c y o e o ass g o g c y o

H

Positioned well as one of the fastest growing cities in Virginia and the nation, with an economic climate in which to attract and sustain 

business, Suffolk continued to realize sizeable investment within its target industry sectors in calendar 2011. Capital investment 

topped $103 million, including 1,573,949 million in new square footage for 26 businesses moving to Suffolk, and 136,680 

additional square feet in expansions to existing businesses. Total new jobs created in 2011 were 980.

See map on pages 14 and 15 for new and expanding business locations.

 



Page 13           C i t y  o f  S u f f o l k  E c o n o m i c  A c t i v i t y  R e p o r t  2 0 1 1    

Expanding Businesses in 2011
Map Key Firm Product/Services Target Industries New Jobs Sq Ft Investment

27  TowneBank  Office - support services Office & Administration 25 17,000 $5,000,000 

28  A.B. Cole and Associates Office - real estate auction Office & Administration 0 2,000 $250,000 

29  R.E. Michel Company Service - HVAC     Other 2 30,000 $2,130,000 

30  Remedies for Men Retail - salon Retail 3 0 $25,000 

31  Skydive Suffolk Service - aviation Other 0 10,000 $50,000 

32  Line-X Retail - automotive Retail 0 7,500 $25,000 

33  Market Center at Harbour View Retail - speculative Retail 0 16,000 $1,750,000 

34  Embroidery Etc.  Retail - consumer goods Retail 0 9,600 $400,000 

35  Astute Electronics Office - information technology ModSim & Technology 3 6,800 $150,000 

36  Quality Custom Distribution Distribution - consumer goods Warehousing & Distribution 0 0 $300,000 

37  CHKD Medical - patient services Medical 0 0 $220,000 

38  Colony Tire Retail - automotive Retail 0 4,800 $200,000 

39  Butler Paper  Distribution - paper Warehousing & Distribution 0 0 $73,000 

40  QVC Distribution - consumer goods Warehousing & Distribution 0 0 $950,000 

41  Bon Secours Health System Medical - administrative offices Medical 15 9,930 $400,000 

42  Bon Secours Health System Distribution - medical supplies Warehousing & Distribution 5 7,000 $50,000 

43  Jimmy’s Pizza & Subs Retail - food services Retail 4 1,600 $30,000 

44  YMCA - Camp Arrowhead Service - camp Other 75 9,900 $3,200,000 

45  Jackson Real Estate Office - real estate Office & Administration 0 1,830 $60,000 

46  438 N. Main Street Office - speculative Office & Administration 0 2,720 $84,000 

47  CSX National Gateway Service - railroad infrastructure  Other 0 0 $15,000,000 

Total Expanding Businesses   132 136,680 $30,347,000

Grand Totals Expanding and New Businesses   980 1,710,629 $103,451,300    

Warehousing & Distribution 62%

Office & Administration 2%

Retail 13% 

ModSim & Technology 1%

Medical 4%

Advanced Manufacturing 9%

Hospitality 1%

Other 8%

W h i & Di t ib ti 62%h i Warehousing & Distribution 77%

Office & Administration 1%

Retail 6% 

ModSim & Technology 1%

Medical 1%

Advanced Manufacturing 6%

Hospitality 1%

Other 7%

Warehousing & Distribution 77%h i Warehousing & Distribution 55%

Office & Administration 5%

Retail 7% 

ModSim & Technology 1%

Medical 2%

Advanced Manufacturing 5%

Hospitality 1%

Other 24%

Warehousing & Distribution 55%h i

Growth by Target Industries:
New Jobs Square Footage Investment

“We have developed a progressive business support network that allows our 
existing companies to prosper, emerging businesses to succeed, and new commercial 
investment to perpetuate a quality of life that sustains economic growth.”
Selena Cuffee-Glenn, City Manager, City of Suffolk
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Suffolk is well-positioned for continued growth and prosperity

Urban Land Institute  studies the EDA and TCC sites 
Suffolk Economic Development Authority (EDA) and Tidewater Community College (TCC)
Real Estate Foundation collaborated and organized a Technical Assistance Panel Project 
for 450 acres of waterfront property located in northern Suffolk. Conducted by the Urban 
Land Institute (ULI), the week-long project brought together real estate and land use design 
professionals from outside the area, along with state, regional and local stakeholders to 
develop short-term and long-term strategies for the future development of the site. ULI’s 
development concepts focused on mixed-use plans including residential, office, retail and 
public space that could take advantage of the strategic location of the property, its convenient 
access to I-664 and breathtaking waterfront vistas.

Since the ULI study was presented, the EDA has worked diligently to advance its 55 acres 
on the property towards becoming the next dynamic office park location in Virginia. Currently, 
the EDA is developing the engineering to support future office development, as well as an 
aggressive marketing strategy to increase job creation opportunities in Suffolk.  
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Fast  growing companies in 2011
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Map Key:
 New Business

 Expanding Business
See pages 12 and 13 for listings



S U F F O L K   V I R G I N I A

City of Suffolk
Department of Economic Development 

P.O. Box 1858, Suffolk, Virginia 23439

757-514-4040

YesSuffolk.com 

It’s a good time to be in Suffolk


